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IBS Software

Vista Network Setup/Repair/Backup Guide
Server & Client Setup

Please note: The screenshots in this guide are taken from TBS CleverBUSINESS but the
process is the same for our other products.

Server Setup

Unzip your downloaded TBS zip file and double click on ‘Setup’.
Vista’s ‘User Account Control” will ask you to ‘Cancel’ or ‘Allow’. Click on ‘Allow’
to continue:
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Click next to continue:

15 TBS CleverBUSINESS Setup (3w

Installing TBS CleverBUSINESS

The Setup Wizard will install TBS CleyerBUSINESS an yaour
computer. Click Mext to continue or Cancel to exit the Setup

TBS B

SOFTWARE

< Back [ M et = ] [ Cancel

Read the licence agreement and tick ‘I accept...”. Click next to continue:

1% TBS CleverBUSINESS Setup (3w
Installing TBS CleverBUSINESS a
AN

TBS Software License Agreement [ Terms of Service |

Please read this software license agreement carefully hefore
downloading or using the software.

By clicking on the "accept" button, opening the package,
downloading the product, or using the equipment that
contains this product, you are consenting to he hound by this
agreement. If you do not agree to all of the terms of this
agreement, click the "do not accept" button and the

I accept the terms in the License Agreement

[ ¢ Back ][ M et = J [ Cancel
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Click ‘Full’ to install a complete copy on your server (if you select ‘Server’ only
the backend database will be installed and you will not be able to run your
TBS software locally). Click next to continue:

ﬁ TES ClewerBUEIMNESS Setup

S|
Select Installation Type for TBS CleverBUSINESS t
% -
A ™

Select the type of install you wwant ta perform. Full will install all fies. Wiorkstation
will install all but the backend database. Server will install only the backend
database.

@ Full
) workstation

) Server

[ < Back “ Mext = ] I Caticel I

Select the location to install the software. We highly recommend installing to
the default location. Click next to continue:
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Install TES CleverBUSIHESS to:
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Available space on local hard disks:
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Click install to continue:

TES ClewerBUEIMNESS Setup

Ready to Install 6
The Setup Wizard iz ready to begin the installstion.

B ™

Click Install to begin the installation. Click Cancel to exit the wizard.

¢ Back ][ [ nztall ] [ Cancel

Click finish to continue:

1 TBS CleverBUSINESS Setup

Completing the TBS CleverBUSINESS Setup
Wizard

Click the Finizh buttan to exit the Setup Wizard.

!_ <E=a|:k__!r Fitish ] | Cancel |

You will see a new TBS icon on your desktop. Double click on it:
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TES

Cornputer

.

Recycle Bin

You are presented with the logon screen for your TBS product. The main user
account is ‘Ownerl1’ with no password. Click OK to continue:

Logon 7 =S
Mame:

Cwnerl
e

Enter your Company/Full Name/Serial number details exactly as shown in
your download email. The best way to do this is to select the text with your
mouse and press CTRL-C (copy) on your keyboard and then CTRL-V (paste)
into your TBS product. After that enter your Address/City/Postcode/Country
details and click ‘OK and Enter”:
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185 TBS CleverBusiness - f‘FE§_.Reg.is:Lnatliu nl |
:_:E TE'S-tC'leUerBU'siifress Business Cashbook/Inuaicing/CRM/Tools and Home Assistant Software -8 x

PR YRR

TBS Software Registration

TBS CleverBUSINESS

Register your software and please ensure accuracy.

Please enter your correct name {business name) and address details. OK and Enter

Used by TBS for registration purposes and verification of our customer's details.

Company: I
Full Name:
Serial number:

Check Serial Walid Serial?

Furchase Date:

Address: [Minimum S lphatum alioveed)
City: | (Minimum 3 AlphaMum sllowed)
Postcode: iMinimum 4 AlphaMum sllowed)
Country Australia (Country af purchese must be entered)

Copyrigh

Farm View: MUk

Installation is complete! Now you need to share the data on your local
network.

Right click on your TBS product folder (default = c:\TBSweb\TBS
CleverBUSINESS) and select ‘Share’”:
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Click on ‘Share’ to continue:

f\;_:;.! 33 File Sharing

Choose people to share with

People must have 3 user account and password for this computer to access files you have shared, To
change this setting, use the Metwork and Sharing Center,

| - Add
Marme Permission Level

2 TBS Chivher

B2 Users Co-owner ¥

Tell me about different ways to share in Windows,

l @Share ][ Cancel
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You will see a message stating ‘Windows needs your permission to continue’ —
click Continue. Please write down the address provided by Vista (i.e. “"\\TBS-
PC\TBS CleverBUSINESS") you will need this later. Click Done. Now your TBS
database is available to other users on your network.

=

@ 23 File Sharing

Your folder is shared.

Windows clipboard, where you can paste therm into any program you choose,

TBS ClewerBUEIMESS (WM TES-PC)

a# ATBS-PCAVTES CleverBUSIMESS

L\'. Your computer will not be sccessible if itis asleep

Show rme all the network shares on this computer,
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Client Setup

Unzip your downloaded TBS zip file and double click on ‘Setup’.
Vista’s ‘User Account Control” will ask you to ‘Cancel’ or ‘Allow’. Click on ‘Allow’
to continue.
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Click next to continue:
3] TBS CleverBUSIMESS Setup

Installing TBS CleverBUSINESS

The Setup Wizard will install TBS CleverBUSINESS on your
computer. Click Mext to continue or Cancel to exit the Setup

TBS &

SOFTWARE

¢ Back [ et ] [ Cancel
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Read the licence agreement and tick ‘I accept...”. Click next to continue:

15 TBS CleverBUSINESS Setup (3w
Installing TBS CleverBUSINESS u
S

TBS Software License Agreement [ Terms of Service

Please read this software license agreement carefully hefore
downloading or using the software.

By clicking on the "accept" button, opening the package,
downloading the product, or using the equipment that
contains this product, you are consenting to he hound by this
agreement. If you do not agree to all of the terms of this
agreement, click the "do not accept" button and the

J |l accept the terms in the License Agreement

| ¢ Back |[ M et = ] | Cancel |

Click *‘Workstation’ to install the front end data only. Click next to continue:

1% TBS CleverBUSINESS Setup (3w
Select Installation Type for TBS CleverBUSINESS a

¢ ]

=S

Select the type of install you wwant ta perform. Full will install all fies. Wiorkstation
will install all but the backend database. Server will install only the backend
database.

Full
@) Wworkstation

Server

¢ Back |[ =T ] | Cancel
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Select the location to install the software. We highly recommend installing to
the default location. Click next to continue:

15 TBS CleverBUSINESS Setup = B [
Select the install location G
N -
F A

Install TES CleverBUSIHESS to:
CATESWeATES CleverBUSIMNESSY Browyse. .

Available space on local hard disks:

Yolume Dizk Size Avgilable Reduire

= 74 B a7 A 0Ok
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¢ Back ][ et = ] [ Cancel

Click install to continue:

1% TBS CleverBUSINESS Setup (3w
Ready to Install G
The Setup Wizard iz ready to begin the installation. ; &
? ¥ o e -

Click Install to begin the installation. Click Cancel to exit the wizard.

¢ Back ][ [ nztall ] [ Cancel

Click Finish to continue:
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I TBS CleverBUSINESS Setup.

Completing the TBS CleverBUSINESS Setup
Wizard

Click the Finizh buttan to exit the Setup Wizard.

| ¢ Back |[ Fitish ] | Cancel

Now you will need to connect a mapped network drive to your server. Click
on ‘Computer’ on your Vista desktop or start menu. Type the first part of the
address provided in the server setup (i.e. “"\\TBS-PC\TBS CleverBUSINESS”
becomes "\\TBS-PC\") in the address bar at the top and hit enter:
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Depending on your security settings you may need to enter a valid username
and password from your Vista server machine.

2 items

Right-click on the ‘TBS CleverBUSINESS' folder and select ‘Map Network
Drive’:

N \g Map Metwork Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drrivve: i -

Falder: \'u_"\thS'pl:\\_TBS ClewerBIUSIMESS Browrse...

Exarnple: Yhserverishare
Reconnect at logon
Connect using a different user narme,

Connectto aWeb site thatwou can use to store wour documents and pictures,

[ Finizh Jl Cancel
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Make sure ‘Reconnect at logon’ is ticked and select ‘Finish’.
You will see a new TBS icon on your desktop. Double click on it:

You are presented with the logon screen for your TBS product. The main user
account is ‘Ownerl1’ with no password. Click OK to continue:

Logaon 7|

Mame:

Ounert

Passwiord;
| Cancel

At this point your TBS software will be unable to find the data required and
will present you with the following screen:

™85 Please select the location of 'TEBSBusinessData.mdb’ (3w
Loak in: |F[ Documents j 5% ER~
I"-.Iamex Date modif... Type Size Tags
| CyberLink

File name: ||
Files of type: | TBSBusinessD ata.mdb ﬂ Cancel
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Use the dropdown list at the top of the screen to select the drive you mapped
to your network (e.g. Z:\) and click Open:

TB% Please select the location of ‘TESBusinessData.mdb’ ==
Lack in: |k__,_,_ﬂ-' data [“htbe-pe] [£:) j i £k EB-

I"-.Iamef Date modif... Type Size
E@TBSEusinessData ]

File name: |TB SBusineszzData
Filez af type: | TBS5BuzinessData.mdb j Cancel

Your TBS software will now re-link to the server’s data. This can take a few
minutes (depending on your network and computer speed), press OK and
wait for the process to complete:

Microsoft Office Seocess ==

Please wait while table(s) are relinked, This process may take a feuw minutes,

Ok

Your software is now ready to use!

Compacting and repairing your
databases

It is a good idea to regularly compact and repair your database files. We have
provided you with a tool called “compact.exe” which is located in your TBS
software installation folder.

Double click on ‘compact’ then click browse:
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785 TRS Software - Cormpact/Repair Tool & 2008 = [ =[]
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Select the database to compact/repair and click Open:

r

785 TRS Software - Cormpact/Repair Tool & 2008 = [ =[]

ct a data file to compact/repair:

CATESWeb|TES CleverBUSIMESS| TESBusinessData,mdb

SOFTWARE
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NOTE: Make sure all users are logged off your TBS software before
proceeding (otherwise the compact/repair will fail).

If you have changed the ‘Ownerl’ password enter it into the password box.
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Click GO to perform the compact/repair:

785 TRS Software - Cormpact/Repair Tool & 2008 = [ =[]

Please select a data file to compact/repair:

C:\TBSWeb\TES CleverBUSINESS|TBSBusinessData. mdb

Compack and repair successul,

SOFTWARE

-

The program will notify you when the compact/repair has processed
successfully. You can also compact/repair the front end (named ‘TBS

CleverBUSINESS.mde’).

We recommend to perform this action once a month.

Backing up your data

When you exit your TBS software program you will be asked if you want to

backup. Click Yes, you will then see the backup tool:

TBS Backup £

| Do you want to backup your data?

Wes Mo

85 TRS Softwvare - Ban:kup Tool © 2008 = [ =[]

Fl a o _j[_l || I a1,
_
RN TEEusine ssData.mdb-362005 [ o |
& default name)

SOFTWARE
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The backup tool will suggest a name for you which has the current date on
the end, click Browse and select a location that you Aave permission to write
to (like your own user folder):

Select Directory (3w

Direckory MNarme:
Ci\Users\TBS

Directaries: Eiles: (*.*)
=g -
[E- Users ‘_‘

[ Conkacts
(T Deskiop
[C Documnents
(£ Downloads - | Drives:

Elc:[] -

o ][ e

NOTE: Make sure all users are logged off your TBS software before
proceeding.

Click GO to perform the backup:

85 TRS Softwvare - Ban:kup Tool © 2008 = [ =[]

' TBSBusinessData.mdb-362008 GO |
n-'l‘:lu||' name]

Backup successful,

SOFTWARE

Femember ko keep aff-site backups!

We recommend that you now copy the backup file to a CD or DVD or external
backup solution and keep the backups in a safe location away from your
computer systems (in case of fire etc.).
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